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 	   PROFESSIONAL SUMMARY   	
As a seasoned Senior Salesforce Developer, I bring over 13+ years of expertise in designing, implementing, and optimizing scalable, secure, and innovative solutions on the Salesforce platform. With a deep understanding of Salesforce architecture, I excel in leading cross-functional teams to deliver complex projects, driving business growth and transformation. My technical proficiency spans Sales Cloud, Service Cloud, Marketing Cloud, Commerce Cloud, Lightning, Communities, Experience Cloud, and Integration tools like MuleSoft and Informatica. With expertise in Apex, Java, and Python, I develop bespoke solutions, leveraging Salesforce's cutting-edge features, including Einstein Analytics and Salesforce Shield. My strong business acumen enables effective collaboration with stakeholders to gather requirements, define solutions, and ensure seamless integrations. I drive technical vision, architecture, and strategy, ensuring alignment with business objectives.
 	   SKILLS   	
	SFDC Technology: Apex Language, Apex Trigger, Apex Scheduler, Batch Apex, Apex Class & Apex Web Service, Visualforce (Page, Controllers).
SFDC Tools: Apex Data loader, Force.com Apex Explorer, AJAX tool kit, Force.com Migration Tool, Force.com Excel connector.
Database Tools: MS SQL Server, Oracle, Ingres, MySQL
Reporting Tools: SAP Business Object Dashboard, Crystal Report, and Web Intelligence.
	Languages / Scripts: APEX, Visual Force, Lighting Components Controls, SOQL, SOSL, Java, J2EE, VB Script,
JavaScript, J-Query, HTML, XML, CSS.
Web: IBM HTTP Server, Apache Web Server HTML, CSS, JavaScript.
Operating System: Windows, macOS Sonoma 14.6.1, Linux Fedora, Chrome OS
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 	   EDUCATION   	
Master of Science: Information Technology, 2019 
University of The Potomac - Washington DC 
Bachelor of Science: Computer Science, 2009 
Annamalai University - India 
 	   WORK HISTORY   	
Sr. Salesforce Lightning Developer, 11/2021 - Current 
Deloitte LLC Client: State of Colorado – Denver, Colorado
This project is related to developing a cutting-edge, user-friendly mobile application and desktop CRM solution on Salesforce. This innovative project aims to transform early childhood mental health services by providing a seamless, intuitive experience for families, caregivers, and healthcare providers.
Responsibilities:
· Providing architectural insights for topics related to business process implementation, integration patterns, high data volumes, scalability, security Governing Salesforce implementations based on industry best practices.
· Developed and implemented declarative automation solutions architected Apex-based solution.
· Architecture/development experience in Salesforce Sales Cloud / Service Cloud and Experience Cloud / Apex / Salesforce integrations / Mavenlink Integration.
· Utilized Salesforce Platform Events and AWS Lambda for building reactive, cloud-native pipelines supporting scalable customer engagement use cases.
· Integrated Copado Robotic Testing with CI/CD pipelines to enable automated regression testing during deployments, significantly reducing manual QA effort and deployment risks.
· Implemented and configured Salesforce Data Cloud to unify customer data from Salesforce CRM, external databases, and cloud platforms, creating a single source of truth for customer profiles.
· Built and optimized Enterprise Territory Management (ETM) in Salesforce, ensuring accurate territory assignments and improving data visibility across sales teams. 
· Streamlined sales coverage by implementing Salesforce ETM, including custom territory types, rules, and hierarchies tailored to shifting business priorities.
· Developed responsive and user-friendly interfaces using Salesforce Lightning Components (Aura/LWC), JavaScript MVC frameworks, HTML5, and CSS3.
· Designed, developed, and customized Salesforce Experience Cloud sites to deliver personalized and seamless user experiences for customers, partners, and internal users.
· Developed dynamic Einstein Vision integrations to analyze product images and detect quality issues.
· Created dynamic dashboards leveraging joined reports, bucket fields, and custom report types to provide real-time analytics for Sales, Service, and Experience cloud departments.
· Diagnosed and resolved integration issues between Salesforce and third-party systems, ensuring reliable data flow and minimizing downtime.
· Leveraged Batch classes to execute complex data transformations and migrations between Salesforce and integrated systems like AWS, MuleSoft, and Tableau CRM.

Project: Early Childhood Mental Health CRM (Including 8 programs)
The work involved building a set of self-service applications leveraging Salesforce’s Lightning Web Components (LWC) for the user interface and integrating with services hosted on Google Cloud Platform (GCP). These applications aimed to empower end-users by allowing them to complete tasks independently without relying on support teams. The contribution spanned the entire Salesforce development lifecycle. This included engaging with stakeholders to gather and understand business requirements, architecting and designing the solution, documenting the technical specifications, developing the application components, conducting thorough testing to ensure functionality and performance, and interacting with customers to refine the solution based on feedback. This end-to-end involvement demonstrates both technical proficiency and strong collaboration skills across multiple phases of the project.

Environment: Lightning experience, Lightning Components, MuleSoft, Salesforce.com Platform, Force.com, Apttus CPQ, Force.com Eclipse IDE, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP API, REST API.

Sr Salesforce Solution Consultant, 11/2019 - 09/2021 
Kemper Life Insurance – St Louis MO
Kemper Life Insurance launched a large-scale digital transformation initiative aimed at modernizing its technology ecosystem to better serve customers and streamline internal operations. A central part of this effort involved the development of a mobile application designed to provide policyholders with intuitive, secure access to their insurance information and a convenient way to make premium payments. To further improve customer service, the project also integrated an Interactive Voice Response (IVR) system, enabling automated responses to common queries and reducing call center load. A critical technical component of the transformation was the migration of legacy data from Informatica to Salesforce. This step ensured that customer and policy data were accurately and securely transferred, allowing for real-time access within Salesforce and supporting a unified view of customer interactions. The combined efforts contributed to a more agile, responsive, and customer-centric platform.
Responsibilities:
· Front-end development building Cloud Pages utilizing HTML, CSS, JavaScript, and AMP Script.
· Worked on implementing call center application using various CTI adaptors with Sales Cloud.
· Implemented and configured Salesforce Data Cloud to unify customer data across multiple systems, enabling a single source of truth for customer profiles.
· Collaborated with stakeholders to analyze data requirements and translate them into logical data models within Salesforce.
· Developed and deployed cloud-native applications combining Salesforce APIs with AWS services using microservices and serverless architectures.
· Worked with Call Center application implementations including IVR, Chat, and digital channels support.
· Configured and maintained Copado environments and credentials, enabling seamless access control and environment setup for development teams.
· Implemented secure, scalable integrations between Salesforce and AWS using OAuth, Named Credentials, and AWS IAM roles.
· Implemented custom Lightning components and page layouts to enhance user engagement and streamline navigation within Experience Cloud portals.
· Integrated Gearset with Jira for user story tracking and deployment status updates, enhancing traceability and Agile alignment. 
· Built custom Copado dashboards and reports to track deployment success, pipeline performance, and release metrics for stakeholders.
· Worked with Einstein Language APIs to classify and analyze text data from support cases and emails.

Project: IVR Connection Responsible for designing, implementing, and overseeing the integration between Salesforce and the IVR system. This role requires expertise in both Salesforce and Telephony systems to ensure seamless data flow between the platforms. The Salesforce Architect will analyze business requirements, define the technical architecture, and develop solutions that enable smooth customer interactions through the IVR system while leveraging Salesforce’s capabilities. Additionally, they will work closely with cross-functional teams to ensure that the IVR integration aligns with Salesforce’s CRM functionalities, enhances customer service workflows, and supports real-time data exchange to improve overall user experience. The architect must also ensure the system is scalable, secure, and optimized for performance, as well as manage the ongoing maintenance and troubleshooting of the integration post-deployment.

Project: Premium Collection app is responsible for designing and implementing scalable and efficient solutions within the Salesforce ecosystem to support the app's complex features and requirements. This includes leading the technical architecture, ensuring seamless integration with various systems, and overseeing the overall data model and security architecture. The Salesforce Architect will work closely with cross-functional teams to understand business needs, translate them into technical requirements, and deliver customized solutions that align with organizational goals. Additionally, they will be accountable for maintaining best practices for development, troubleshooting, and ensuring the application is optimized for performance and scalability. As a key player in the development lifecycle, the architect will also guide the team on new technologies and methodologies, ensuring the Premium Collection App is innovative, secure, and efficient.

Environment: Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Experience Cloud, Service Cloud, Data Migration, Rest API, Soap API, Informatica, SOQL, SOSL, Workflow & Approvals, Ant, Custom Reports, Dashboards.

Sr. Salesforce Lightening Developer, 01/2018 - 09/2019 
Bluebeam – San Francisco, CA
Bluebeam embarked on a strategic Salesforce CRM implementation to strengthen its sales capabilities and align technology with business growth objectives. By integrating Salesforce with MuleSoft, the project enabled seamless data exchange across various enterprise systems, ensuring that sales teams had real-time visibility into customer information and activity. The initiative focused on streamlining the entire sales process—automating key workflows, eliminating manual inefficiencies, and providing actionable insights through data analytics. As a result, sales representatives were equipped to engage more effectively with prospects and customers, personalize interactions, and make quicker, more informed decisions. Overall, the project laid a foundation for scalable sales operations and contributed directly to improved customer satisfaction and increased revenue potential.
Responsibilities:
· Designed and developed custom solutions on the force.com platform including significant work in Apex, Visual Force, application integration, and data migration.
· Designing, developing, and deploying Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Direct involvement and/or oversight of developing business requirements, specifications, process flows, application design, application configuration, testing, and deployment.
· Collaborated with cross-functional stakeholders to gather and analyze data requirements, translating business needs into scalable Salesforce data models.
· Successfully managed end-to-end sales cycles across Consumer, Retail, and Enterprise verticals, driving revenue growth through strategic CRM implementation and account development using Salesforce solutions.
· Led end-to-end configuration of Experience Cloud, including user roles, sharing rules, and branding, resulting in a 30% increase in customer portal adoption.
· Experienced in S-controls, Visualforce pages, and page layouts according to business requirements in the service cloud.
· Knowledge and experience with Customer experience management applications and Content Management systems.
· Designed and developed custom Salesforce solutions to support complex sales and customer engagement workflows in the Consumer and Retail industries.
· Created dynamic dashboards and custom reports to give Consumer and Retail stakeholders real-time visibility into sales performance, inventory trends, and customer behavior.
· Handled the deployments process using GIT HUB different types of integration SF to SF integration, two-ways NetSuite integration and Rest API.
· Automated metadata deployments using Copado user stories, pipelines, and promotion processes, reducing manual errors and accelerating delivery timelines.
· Leveraged Einstein Discovery to build and embed predictive models into Salesforce dashboards for sales forecasting and risk analysis.
· Designing, developing, and deploying Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Salesforce Admin / Developer, 08/2016 - 12/2017 
Lululemon – Seattle, WA 
Lululemon is revolutionizing its retail experience through a groundbreaking Salesforce CRM project, designed to elevate customer engagement, streamline sales processes, and amplify revenue growth.
Responsibilities:
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Created and Implemented Microservices or REST APIS using spring boot, REST, JSON.
· Experienced in S controls, Visualforce pages, and page layouts according to business requirements in the service cloud.
· Monitored and tested application performance to identify potential bottlenecks, develop solutions, and collaborate with developers on solution implementation.
· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visualforce pages to develop custom business logic.
· Designing and deploying Custom Tabs, Validation Rules, Approval Processes and Auto-Response Rules for automating business logic.
· Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatica on demand.
· Ensured consistency and integrity of Salesforce data model through proper use of object relationships, field-level security, and record types.
· Developed various Visualforce Pages, Apex Triggers to include extra functionality and wrote Apex Classes and Controller to provide functionality to the visual pages.
· Designed and deployed Custom Tabs, Validation Rules, Approval Processes and Auto-Response Rules for automating business logic.
· Developed Apex Triggers, Apex Classes and Test Methods using proper controls & syntax and also experience in writing unit test cases.
· Integrated Salesforce with external systems using JavaScript-based middleware to exchange data via RESTful APIs or Webhooks.

Environment: Salesforce.com, Force.com, Data Loader, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Marketing Cloud, Service Cloud, Data Migration, Rest API, Soap API, Informatica, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle, Windows.

Salesforce Administrator, 06/2010 - 09/2015 
Cybagae – Pune, IND 
Cybagae is transforming its construction operations with a cutting-edge CRM project, integrating advanced capabilities to streamline project management, enhance customer engagement, and drive business growth.
Responsibilities:
· Develop and implement workflows, approval processes, and assignment rules and create and manage custom views, reports, and dashboards.
· Created custom objects, custom Fields, Validation Rules, and formula fields also related Page Layouts to organize fields, custom links, related lists, and other components on record pages.
· Created email templates, approval processes, and approval page layouts and defined approval actions on them to automate the processes.
· Worked with Data Loader and App Exchange Applications.
· Pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to custom objects.
· Fields and defined Field Dependencies for custom pick list fields.
· Implemented Case Assignment Rules to direct the case to appropriate group such as Stories and PCS Central Support.
· Worked with an admin team to create profiles and implemented Object and field level security to hide critical information on the profile users.
· Designing, developing, and deploying Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Environment: Salesforce.com, Custom Objects, Custom Tabs, Chatter, Email Services, Workflow & Approvals, Reports workflow, validation rules, report, dashboard, Data Loader, JIRA, Informatica Cloud, Excel.
 	   CERTIFICATIONS   	

Certified Salesforce Administrator (201) 		Certified Salesforce Developer I (DEV 401) 
Salesforce Certified Platform Developer II 		Salesforce Certified Service Cloud Consultant
Salesforce Certified Service Cloud Consultant 		Salesforce Certified Platform App Builder 
Salesforce Certified AI Associate 			Salesforce Certified AI Specialist
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